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Payments Without Borders

Elavon is one of the world’s leading payment processors, responsible for

processing billions of transactions annually.

Global Reach. Local Service.

Elavon is a global market leader exclusively dedicated to end-to-end payment processing solutions, serving

the needs of more than one million customers across Europe and around the world. Our powerful and secure
International Processing Platform supports comprehensive payment processing capabilities — including unmatched
Dynamic Currency Conversion (DCC) — and is delivered over one global network, bringing you the benefits of a

single-supplier solution.

Our teams of knowledgeable people throughout Europe will work with you to deliver a solution tailored to your
needs and will provide the hands-on support you require, pre- and postsale. We provide personalised, highly
responsive service from experienced people who understand your needs and speak your language. Elavon truly
represents payments without borders.

Whether you operate in one European
country or do business around the globe,
we act as a single source for all your

payment processing needs.



A Strong and Focused Payment Specialist

At Elavon, our sole focus is on delivering the highest quality and most
secure payment solutions to help your business succeed. We handle
payment processing for over one million customers around the globe.

End-to-End Solutions

e Endtoend processing for virtually every type of transaction: from credit and debit including DCC, electronic
gift and pre-paid cards

*  Dependable seflement and comprehensive reporting services
e Compliance with the latest card scheme and regulatory standards

e  Unique professional services including innovative chargeback management, efficient interchange
management and risk management

By handling everything, we can process your payments more effectively, deliver exceptional customer service and
provide reporting and consultation services tailored to the specific needs of your business.

Why Elavon

® Global card processing
solutions

® A local presence across Europe

® Robust, secure and highly
scalable processing platform

e State-ofthe-art products and
services

e Single point of contact to
resolve issues

* Two decades as a company
solely focused on payments

® Backed by the financial
strength and stability of
U.S. Bank




One Processing Platform Across Europe

Our International Processing Platform simplifies your operations and saves
you time and money by providing cross-border, multi-currency payment
capabilities in multiple languages.

Single Pan-European Arrangement

We authorise payments in nearly 100 currencies and settle in 16 currencies. This lets you consolidate costly and
inefficient country-specific requirements into a single pan-European arrangement. This streamlines processing and
setlement, accelerates funding, makes reports and statements consistent from one country to the next, and can help
improve your bottom line.

In addition, you benefit from having just one point of contact to resolve payment queries, deliver terminal

solutions, implement changes and upgrades, manage reporting, and support fraud control — helping to drive
your costs down.

Advanced Reporting Tools

Elavon’s iMerchantConnect advanced web-based reporting tool offers hierarchical and consolidated reporting for
your entire business. This provides enormous time savings and significantly improves your control over payment
processing costs and funding.

Our Dashboard Management reporting aggregates data from hundreds of locations and enables businesses to
understand their interchange expenses; our Premier MIS reports provide monthly updates of vital metrics.

End-to-End Payment Solutions
and Highly Responsive Service,
Tailored to Meet Your Need:s.

DCC Generates New Revenue

Elavon’s Dynamic Currency Conversion (DCC)
solution enhances customer convenience by

enabling you to instantly convert nearly 50

different currencies at the point of sale. You'll
realise a significant new source of revenue by sharing in the conversion

fees for each DCC transaction you process.




You Can Rely on Elavon’s People

Elavon is focused on complete card payment solutions. We provide

the expertise you need and make the investment in systems and

people to help you stay current with the latest regulations and industry

requirements.

We Understand Market Complexities

Country-specific interchange and pricing schemes

Development of a Single European Payment Area (SEPA) in accordance with EU guidelines

Regulatory and compliance mandates

Comprehensive PCl compliance programme, including financial protection

Professional and managed services covering interchange analysis, chargeback management

and fraud control

Enjoy the peace of mind of working with a provider that has an intimate understanding of the growing
complexities of the European card payment processing market.

We put our highly trained and exceptionally qualified staff at your service on a daily basis. This includes a premier
customer relations team whose personnel act as dedicated customer advocates to help resolve any operational

issues that may arise — giving you someone you know fo contact whenever you need assistance.

Elavon’s Leadership Standards

Stability
Our core processing platform is built on proven,

dependable and redundant Stratus switch
technology that delivers maximum uptime.

Security

Elavon adheres to the strictest PCl and security
standards, making cardholder data protection a
key priority. Our solutions support the latest security
technologies.

ol
Payment types, communication methods and

processing rules are customised to the unique
needs of your business.

Connectivity

We offer terminals, software, e-commerce and
gateway solutions to connect any point-ofsale
system to any processing endpoint.

Visibility
Batch management and reporting are accessed

through easy-to-use online tools, providing a real-
time view into the transaction lifecycle.

Simplicity
Our end-to-end approach means you have one
point of contact for all your processing needs.




Backed by the Strength and Stability of U.S. Bank

While we are an independent payment solution provider, we are
fortunate to be backed by the strength, stability, and financial security of
U.S. Bank - the fifth largest commercial bank in the United States.

Elavon Has a Solid Foundation

U.S. Bank has a solid capital position and capitalisation that exceeds most of the institutions in its peer group.
Furthermore, U.S. Bank has a deep commitment to the payment industry, with nearly one-third of its income derived

from payment services.
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With Elavon You Benefit From:

v Reduced processing costs v’ Significantly improved control

v’ Faster receipt of funds v’ Secure data protection

v’ Streamlined processing and settlement v’ Highly reliable processing

v’ Consistent pan-European reports v’ Easy-fo-use management tools

v’ Value-added solutions v’ Dedicated Elavon contacts

v Enormous time savings v’ Improved bottom line




Contact Us

email: internationalcorporate@elavon.com | web: www.elavon.com

Europe The Americas
Arklow, Ireland Atlanta, Georgia
Cherrywood, Ireland Denver, Colorado
Frankfurt, Germany Knoxville, Tennessee
Madrid, Spain Largo, Florida

Oslo, Norway Mexico City, Mexico
Warsaw, Poland Minneapolis, Minnesota

Watford, United Kingdom  Pleasanton, California
Toronto, Canada
San Juan, Puerto Rico

Sao Paolo, Brazil
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