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Discover the benefits of Transend Pay

We’ve made it easier, safer, and faster for healthcare providers to receive

electronic payments.

Designed specifically for the healthcare industry, Transend Pay expedites claim payments and offers
standardized remittances and simplified reconciliation for more efficient administration. Save your
organization time and money - easily activate as a payment method alongside your other payment services.

Rethink your payment options
Existing claim payment methods have
inherent drawbacks. Paper checks and the
associated reconciliation processes can
increase administrative work. ACH can entalil
cumbersome enrollment processes. And
virtual credit cards can be lost or misplaced.
Transend Pay is a unique and reliable

payment method that remedies these issues,

helping you to both enhance cash flow
through fast payment receipt and streamline
administration through availability of
remittance data with each payment.
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Transend Pay delivers

By directly processing payments from registered payers
to enrolled providers, Transend Pay offers several
advantages:

e Standardized ERA with distribution options to
automate posting processes

¢ Simplified reconciliation through inclusion of Trace
Reassociation Number with the payment

e Accelerated payments that are up to three to seven
days faster than check

¢ Safe and reliable method for receiving payment
¢ Get started quickly with easy program enroliment

nsend pay
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How It Works

1. An electronic payment is generated. Payment
information is passed directly to us, expediting

Remittance Detail

Accessed via processing and substantially reducing your
Web Portal exposure to fraud and theft.
2. Payment is deposited into your bank account on file A/
with us and reported on your bank statement and

Elavon Merchant Connect.
3. A unique identifier is passed to you. Payment and :)

remittance detail are available for download or via

secure electronic file transfer. There’s no need to

key in card data or manually match payment and

Provider
remittance detail. (No Need to
Key in Card)
Payer EOP & 4. Transend Pay replaces the check payments you
Payment File . . .
receive today from payers registered in the program.
It does not impact your existing ACH payments. A
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To enroll, contact your Elavon sales representative.
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