We're here to
support your

business

Elavon is aware of the impact that COVID-19, the coronavirus, is having on businesses of
all sizes. We are committed to doing the right thing now and in the future. This means
identifying solutions to help support you and your business during these challenging times

and minimize any potential long-term effects.

Take your business online with our relief offerings

With cities across the country encouraging social distancing, taking your business online is critical during
these challenging times. Our online solutions can quickly enable you to take payments by phone, mail,
and online. We understand the burden of additional expenses at this time, so we are waiving our monthly
software fees and set-up costs on our Converge and talech solutions through September 2020.

All other account set-up and processing fees still apply. See terms and conditions

We’re here to help.
Contact us to learn more.

)

Terms and Conditions
Other terms and conditions apply:
o This relief effort is valid for new and existing Elavon customers that sign up or upgrade to either
1) talech software starter, standard, premium or online ordering or 2) Converge Next Gen or Next Gen with
Tokens from March 26, 2020 through September 30, 2020.
talech Getting Started
o One time set-up fee of $199 will be waived
talech Starter
e Monthly charge of $29/mth will begin in October 2020. talech Online Ordering is not available on Starter.
User must upgrade to Standard or Premium to receive Online Ordering.
talech Standard
¢ Standard monthly charge of $69/mth will begin in October 2020.
o Monthly charge of $49/mth for talech Online Ordering will begin in October 2020.
talech Premium
e Standard monthly charge of $99/mth will begin in October 2020.
e talech Online Ordering included at no additional charge for talech Premium customers.

Elavon

o Standard monthly charge of $10/mth will begin in October 2020.
Converge with Tokens
o Standard monthly charge of $29/mth will begin in October 2020.

 During this relief effort, all card network interchange, assessments, annual, chargeback, voice authorization,
monthly service or minimum monthly fees and other per transaction fees will be collected.

¢ Clear & Simple pricing program has a $10 or $30 monthly program fee (depending on processing volume).
Offers can vary by customer pricing programs.

e Cannot be combined with another offer.

 Elavon reserves the right in its sole discretion to modify, suspend or terminate the relief efforts at any time.
 Restrictions may apply.

e Service provided by Elavon.
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